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Sliding camera shutter

1/3 inch CCD captor color camera
4 inch LCD color screen

Handset

Loudspeaker

12 key dialing keypad

O Control LED : the CGmeréh":i_s

active, the remote correspond’énj
receives your piclure

00 Control LED: "ON", ydursiaiion
is connected to the mains 7

O Control LED : "FILTRAGE", your
calls are fillered by the secretary

O Control LED i "SECRET”, audio

and video inhibition of your station

O Control LED : “"RENVOY”, calls fo
your station: are’ forwarded to
cnoiher;_‘siqﬁonfg_ ”

D ch:ag—freé microphone
&2 . % 4 soft function keys

defined according to
the screen display

Used to display the

menu and turn the
pages
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Used 1o exit the menu

Used to answer the
incoming call

Used to release a call
in progress

Activate or deactivate
call forwarding on
your station

Used 1o refransmit the
last number dialed on
the keypad

Inhibit audio  and
video  transmission
from your station

Display on your sta-
tion the image which
your correspondent
receives

Enter "hands—free”
mode or switch over
to "amplified recep-
tion"

Adjust the light to your
liking

Used to adjust the
sound level in "ampli-
fied reception” or in
"hands—free” mode



Understanding this guide

HOW THE PAGES OF THE GUIDE ARE LAID OUT
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“¥ Explanation of the function

Name of the function

Initial status

“ What you
must do

Resulting status
of the station
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Installation

" Please follow the procedure below when installing your station. Stages A to F

must be carried out in order. Refer 1o the figure on the next page.

® &

QECONONG®

Connect one end of the telephone cord to the hcndset and the other
end to the station left—hand connector. ;

Plug the "program board” into the back of yourstcmon The board is
equipped with a polarizer and thus can only'be j

troduced in one way.

Connect the telephone cable af the bcck.fi?of .ihé'ié__fcxiion.
Plug the power connector into the back of the station.
Plug the conjuncior into the ?elephoqeﬂw'ail socket.

Finclly, plug the power modui:e:.ii‘nff;_:jhé mains socket.

The CINCH plug @ is a PAL gé%ﬁgosl e-y%ﬁeo output which enables the picture
fo be displayed on a monitor or @ television with PAL standard.

Once the connection stages éfg éonﬁple’ced, your station is initialized whilst
loading all the data contained in "program board” into its memory. The flashing
of the control LED "ON" indicates that this sequence is in progress.

When the control LEDON becomes steady, your videophone is ready to work
and you can program; your station.
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Remarks :

In the case of power failure, the coﬁ_ffql LED “ON” goes off. Until the power is
on, your videophone has only the functions of a standard station. Indeed, power
is no longer supplied fo the video part of the videophone.

Sofiware datais stored in the "ﬁrogr_’dm board”. It makes it possible to follow
France Télécom enhancement in terms of standards and services available.
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Use
e  Activating/deactivating the station ....................... 13
o  Layoul/ct the maini ey e sees sons veet e Bss T vas 14
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Activating/deactivating the
station

' The screen of your videophone is activated automatically :

e when you lift the handset, ﬁ

® when you press the key

® when o correspondent is trying to call you,

" Whenyourvideophone is inactive for more thoﬁl3'0.§eéo’hds, the screen is puton
standby.

2838 Videophone ] 3




Layout of the main menu

" When your station is idle, the main menu is divided up info 4 pages. For ease of
use, the most commonly used funclions are grouped on the first page.

To turn the pages, press the key

* The table below indicates the icon and features associated to each page.

1st Page
Greeting screen

In service
(m
|2 ]

Locked

c"dl:l;by-:it:a_mporcry number
cct_]l_i.b'q__ck callers
- access fo filtering

access to repertory

2nd Page :
[:D management of callers

Repertory ‘ .

: pulse reading
3rd Page @ ik station number
Program ming S prefixes
dd Rafie s date and time
Programming ‘ @ ring melody
{cont.) y protection
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When you call

STRAIGHTFORWARD CALLS

e  Calling a correspondent

® lastnumberredial ... ...

SPEED CALL

® Temporary number.................. U -

® Individual repertory .............. T : .-_5.':.:':75."-'.' .....

® List of callers

CALLING A SECOND CORRESPONDENT

e Enquiryicall wos vonsaws s wiss SO T -
e Broker'scall ............ . .................
e Conference ............. :.‘:3.__; .................
e Call transfer ....... 5e .....................
® Release of an enqui;*,'r_:;c.illt SR

MANAGING THE COMMUNICATIONS

° Consuhuiion;éf pulcs_:e.__rﬁeier .....................
®  Consultation of temporary number ...............
° Consultqfllid:'n of the list of callers .................

2838 Videophone
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Calling a correspondent

Your station is idle or displays the main menu and you wish to contact o corre-
spondent. '

“7 Lift the telephone hand-
set. You hear the dial tone
and a new display
oppears.

‘;Uéing the three keys
AN B N C WY

i :‘_‘Cﬂn .

e maoke a video call,

¢ make a call with iden-
tity secrecy (withhold

CHARGE your telephone num-
ber],

e find out the cost of the
call (displayed on the
screen),

SECRET

%" Then dial the 1eleph6ne-‘ﬁurﬂbér of your correspondent.
As soon as the number is di_é:ied, a temporary message indicates that the call is
in progress. . L

Remarks :

If the Teleﬁﬁ ne n:"t_._l_mber of your correspondent contains a sub—address,

separate the ﬁbm_ber and the sub—address using the key on the keypod.

2838 Videophone 17



® Assoonasoneofthekeys @ €% €8 isselected, this choice cannot
be modified before the call is released.

¢ Bydefault, all communications are initially made in “audio” mode. To make
a video call, first press the key ¢y VIDEO

" More information about the sub—address :

" You are in audio commu-

18

Several terminals (fax, printers, slations, etc...) can be connected to the same
basic access. The telephone number enables the call to be routed to the
required basic access. Then the terminal which is the destination of the call
needs to be specified, and that is the role of the sub~address.

As soon as one of the three keys @® @ m is seiecfed this choice
cannot be changed before the call is re!emsed '

nication with your corre-
spondent.

TAKE NUMBER

ENQUIRY

2838 Videophone



To end the communica-
tion, press this key or
replace the handset.

Throughout the call, your station informs you oboﬂ?"pbs ved faulis and vali-
dates or invalidates your operations by displaying messages on the screen.

During a video conversation, you can display your own picture (the one dis-
played to your remote correspondent) instead of the piclure of your correspon-
dent. a0

Press this key once.

If you press it twice, you
see your correspondent
and a reduced piciure of
you is displayed in the
lower right hand corner
of the screen.

During a video communication, your own picture is displayed for a few seconds.
The picture of your correspondent then appears.

2838 Videophone 19
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Last number redial

You can automatically resend the last number dialed on the keypad and its

associated characteristics (audio or video mode, secrecy and pulses).

20

Lift the handset then
press this key as soon
as you hear the dial
fone.

The same functions as
described for
"straightforward call
of a correspondent”
are available.

Press this key without
liffing the handset.

The same functions as
described for
"hands—free mode”
are available.

2838 Videophane



Temporary number

You wantto send a number stored in “temporary number” (see page 89 for how
to store a number).

Press this key in the main
menu to execute the call.

The communication is automatically established _i:ri"’;ﬁycnds_:—;free mode”.

21
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Individual repertory

You want to dial @ number stored in the repertory (see page 69 for information
on programming the repertory).

Press this key within the
main menu to access your
individual repertory.

The first page of your rep-

erfory is displayed with NOTEBOOK 1/
ihe first ten entries. MICHAEL

JOHN

GERALD
ROBIN

EDDY

BEODODPOD

JULIA

If necessary, press this key
to "turn” the pages of the
repertory and to display
the list of your correspon-
dents.

Dial the nu‘“_.b.:e:a__r‘ by __p_ré:;;sing the key which corresponds to the chosen name in
the dialing keypad.

The communication is automatically established in “hands—free” mode.

2838 Videophone



List of callers

* The list of callers is made up chronologically of the last 10 corresponden?s who
have unsuccessfully fried to contact you.

“ ¢ CALLERS FILE” field of the greeting screen is dlsplayed if there is ot least

one caller in the list,

v " @B CALLERS FILE" field has o different color if af. east.one correspondent

has tried fo contact you since the last time the list was consulted.

" Remarks :

All correspondents (except calls with identity secrecy) who have tried fo call you
since the last time the list was consulted are d|sp|0yed on a white background.

The call number of the correspondent i is repfc:ced with their name or mnemonic
if they have one in the repertory. L

If you have “diverted” calls to your: vndeophone calls are recorded on the list
of callers of your videophone. ;

To consult or delete the list of “cgl_l‘ger‘s:,'"'}r_eféF to page 37.
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Contacting a caller

Press this key on the
greeting screen  (first
page of the main menuv) .

CALLERS FILE
88661100
16145749032
MICHAEL
1965347894435
GERALD

BORVVOIDOB

The screen displays iheé-_
number of the caller.

The :.:-:lhisf of callers is dis-
ﬁlcyed;%‘

F.?:r)__gss the key on the dial-
_ing keypad which corre-
“sponds fo the name or

number of the chosen

caller.

SECRET

CHARGE

SEND

2838 Videophone



Using the three keys
an @ @ you

can choose :

¢ to maoke a video call,

® maoke a call with iden-
tity secrecy (withhold
your telephone num-

ber),

® 1o display the cost of
the call

Press this key if you wish 1o
modify the caller’s num-

ber.

¢ CHARGE
¢ SEND

SECRET

Press this key to make 1he
call.

The call is automatically estcblishéd in "hands—free” mode.

2838 Videophone
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Enquiry call

During communication, whether in AUDIO or VIDEO mode, you can call a
second correspondent. Your first correspondent is automatically put on hold.

You are in conversation with a correspondent.

If you are in VIDEO :
mode, press this key once
to access the menu.

TAKE No

ENQUIRY

Press this key to mqké.
your enquiry call.

26 2838 Videophone
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'ENQUIRY: DIAL PLEASE

NOTEBOOK
TAKE No.

CALLERS FILE

Using the three keys
@Ep ¢, you can

call another correspon-
dent using :

e the telephone reper-
tory,

e the temporary num-

the':_lisf of callers .

You can also use the last number dialed (R.Eb!AL“)Hor.diol the number directly on
the dialing keypad. _
If you dial the number directly on the keypad, the display is as follows :

can

® make a video call,

e make a call with iden-
ity secrecy (withhold
your felephone num-

ber),

@ find out the cost ofih__e ..:
call (displayé;_q_i on the
screen). g By

2838 Videophone

the three keys
@l €, you
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The message "ON HOLD” on the bottom line of the display tells you that there
is a call on hold.

Press this key to dial your
second correspondent.

To cancel the Enquiry Call, see RELEASE OF AN ENQUIRY CALL on page 32.

Press this key to display
again the picture of your
correspondent,

Remark :

If your videophone is connected to an ISDN line in the public network, you must
be a subscriber 1o FranceTélécom’s "comfort” services to use this service.

2838 Videophone
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Broker’s call

When you have made an enquiry call, the broker’s call function allows you to
switch from the current communication to the waiting call and vice versa.

If you are in VIDEO mode,
press once on this key fo
det to the main menu.

BROKER

Tale e The message  “ON

HOLD" is displayed on
the bottom line of the
screen to tell you that
there is a call on hold.

CONFERENCE

_ TRANSFER

Press this key to swilch
from the current commu-
nication to the waiting:
-

To cancel the Broker’s Call, see RELEASE OF AN ENQUIRY CALL on page 32.
Remarl : h |

If your videophone is connected to an ISDN line in the public network, you must
be a subscriber to France Télécom’s “comfort” services to use this service.

2838 Videophone 29



Conference

When you have made an "enquiry call”, the CONFERENCE function allows you
to make a three—porty call.

The message “ON
HOLD" on the boltom
line of the screen tells you
that there is o call on

hold.

IMPORTANT :
The three—way confe- : TAKE No.

rence feature is only
NFERENCE
available in  AUDIO ca

mode.. GLD TRANSFER
ON.-HOLD

BROKER

Press this key io establish
the conference.

Press this key or replace’
the handset to end{j%h'e
conference. The three
calls are released.. k|

Remark :

If your videophone is connected to an ISDN line in the public network, you must
be a subscriber to France Télécom’s “comfort” services to use this service.
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Call transfer

1”

When you have made an "enquiry call”, you can withdraw from the commu-
nication and put your two correspondents direclly in contaci with each other by
means of a call transfer. This service is only available in o private installation.

You are in conversation
Wit_h_i_o second correspon-
nt (fo whom you have
made an enquiry call) and
first correspondent is

BROKER
TAKE No.  The  message "ON

; :"5'_‘ :_H“OLD” on the bottom line
CONFERENCE ofthe display tells you that

© this correspondent is on
JRANSFER hold.

Press this key to transfer
the call.
You are no longer in

communication.

An unsuccessful 1rcm§fer_ is i_nd__i&:dted by a temporary message displayed on the
last line of the screen.”
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Release of an enquiry call

When you are in communication with two correspondents (first correspondent
on hold and in conversation with the second), you can release the current call
and return to your first correspondent.

P;eﬁ% this key or replace
the handset. This action :

® releases the commu-
nication  with  your
second  correspon-

dent,

@ relurns you fo commu-
nication with your first
correspondent,

If the handset s
replaced, the con-
versation continues in
hands—free mode.

Press this key or replace
the handset to end the
call.
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Consultation of pulse meter

UPDATE NOTEBOOK
VIEW CALLERS

CHARGE

Press this key to display
the pulses.

2838 Videophone

Press this key once on the
first page of the main
menu fo access page 2.
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Using the & ' keys, you can :

® reset the pulse mefer to zero (depending on the position of the cursor),
® skip to the following field (%),

® validate and return to the main menu.

(*)

skip to the following field means moving the cursdr..fro.rﬁ__gne line to another
on the display. In our example for consulting the pulse meter, the user may wish
to skip from the OQUT CALLS line to the FEATURES 1|ne to reset the counter to
zero.

PULSES :

OQUT CALLS :

Represents the total pulses of boih communlcahons and FRANCE TELECOM
services used since the last resel fo zero.s

FEATURES :

Only contains the coiculohon of the pulses for accessing the various services of

FRANCE TELECOM.

2838 Videophone



Consultation of temporary
number

You can read the name and the call number of a correspondent you have stored
in the temporary memory.

Press this key three times
in_ the main menu fo
‘access page 4 of the rep-

JENNIFER

JACKIE
DICK

TEMP.
END OF NOTEBOOK

Press this key on the dial-
ing keypad.

The name and
are displayed
screen.

2838 Videophone 35



Using the

NEXT CALL

keys, you can display the
characteristics of the call.

Press this key to exit the
menu. The last page of
the reperiory is displayed

again.

36

Press this key to go back to
the main menu.
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Consultation of the list of
callers

On the first page of the
main menu, press this
key once to access page

2.

UPDATE NOTEBOOK

VIEW CALLERS

CHARGE

Press this key to display
the list of callers.

 CALLERS FILE
78812
16145749032
088661100
1965347894435
ROBERT

DOVVDODDOD

2838 Videaphone 3
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If you want fo delete an entry in the list, select it using the dialing keypad.

Using the three keys
m =% @f you

can :
® goontothenextentry,

® go back to the pre-
vious entry,

e remove the number
and the characteris-
tics of the caller on
display.

After deletion, the
next entry is displayed
avtomatically.

NEXT CALL
PREVIOUS CALL

REMOVE CALL

Press this key once after
deleting or consulting an
entry in the list. The main
menu is displayed again
on the station.

2B38 Videophane
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When you are called

STRAIGHTFORWARD CALLS

o Receiving o VIDEQD call .uc v v v s wows vus s oo
e Receivingan AUDIOcall ........ccovvvveiiiinnan.,
e I|dentification of a malicious caller ....... .........

CALLING A SECOND CORRESPONDENT

e ' Receiving o call during a commumcuhon____

2838 Videophone
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Receiving a VIDEO call

How en incoming call is displayed depends on the stale of the videophone.

characteristics,

A call is received by the
videophone.

A call which is unsuccessful (no reply, ...) is stored in the “list of callers” with its

Press this key to take the
call  and speak in

"hands—free” mode, or
lift the handset.

2838 Videophone 41




" The caller is in video

42

mode. The color of the
displayed "VIDEO" field
is different.

IDENTIFY

ENQUIRY

Press this key 1o see your
correspondent and allow
them 1o see you.

For information on changing the video pitfure displayed, please refer to the

remark on page 19.

2838 Videophane
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Receiving an audio call

Maneuvers are the same as for receiving a video call.

" This key is not used.

2838 Videophone
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Identification of a malicious
caller

“' The use of this service requires a subscriptionto France Télécom's “comfort” ser-
vices. Télécom

t* During a conversation, you can ask France Télécom to record the number of a
malicious call with identity secrecy. A judicial authority will be the only one to
have access to the telephone number of this caller.

Pt q:;_fhis key to identify
the correspondent.

@:® IDENTIFY

L CoJ
@ ENQUIRY

A message is fempo:r.d 'r:ily'dis;:ildyed on the last line to indicate the acceptance or
refusal of the service.

Remark :

To maoke a second ch', see the chapter "Enquiry call” on page 26.
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Receiving a call during a
communication

The arrival of a call while in conversation is indicated by :
® ihe emission of a beep every 5 seconds.

e the caller’s number on the lost line of the displq)ﬂ

Press: this key to put the
curreni correspondent on
hold and to go into con-
versation with the waiting
caller.

The "ON HOLD" mes-
sage displayed on the last
line tells you that there is @
call on hold.
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® To identify a call, consult the chapter "Identification of a malicious caller”

s A L

Remarks

e To switch from one correspondent to ancther, consult the chapter "Broker’s

call” on page 29.

on page 44.

e To transfer two calls, consult the chapter "Call iransf ;_,r" on page 31.

7838 Videophone



When you are absent and
you divert your calls

WHEN YOU ARE ABSENT : CALL DIVERSION

e Activationof call diversion ......covviiiiiiiiiiiininanens 49

¢ Cancellation of call diversion .........., TR E——— 50

YOU DIVERT YOUR CALLS : i
MANAGER/SECRETARY FILTERING

o General ....iiiiiiiiiiiiii i B s e 51
®  Programming of filtering U L e S 52
e  Activalion of filtering ....... Ceeeaiar e 54

e  Cancellation of filtering ol
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Call diversion

If your station is directly connected to an ISDN line on the public network, a sub-
scription to FranceTélécom’s "comlort” services is needed to use this service.

By using this function, all your calls are diverted to another station.

#  Activation of call diversion

Press this key then dial the
number of the station you
wish your calls to be
diverted to.

Press this key if you wish to
remove the diversion
number.

@i ACTIVATION

2838 Videophone 49
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Press this key to aclivate
the call diversion, The
LED associated to the
"renveoi” key lights up.

Pressing a key other than
gk cancels the diver-

sion programming.

Remark :

e  When call diversion is active, all unsuccessful calls made to you are stored
in the “list of callers” on your station. :

Cancellation of the call diversion

When  call  diversion
is aclive, press this key fo
cancel it. The LED goes
oul. The diversion number

is stored in memory.

Press this key to return to:
the main menu.

50
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Manager/secretary filtering

Preliminary remark ::

Use of the "Manager/secretary fillering” fealure depends on the privale
instaliation to which your station is connected. Consult your systems manager
to find out if you have access to this feature. -

General

The “Filtering” feature makes the handling of mcmcger cmd secrefary calls
easier. :

To offer this feature, the siation must be connec’red 10 a private installation.
Anincoming callis presenteds;muliuneouslyon1he mcnager “and “secretary”
stations. ; -

On the manager’s station :

® The flashing of the FILTRAGE LED |ndtcuies the incoming call.

e [fthe manager lifts the hondsef,_.f__he g_q” is cancelled on the secretary station
and the secretary cannot take the call. -

¢ If the call has not been taken by the secretary ofter a few seconds, it is
normally cancelled on the secreidry station and presented only on the
manager's station,

On the secretary’s station:

o The secretary is informed of the call at the same time as the manager. They
are warned by a displayed message thatit is a filtered call for the manager,
and the ringer is activated.

® Assoonas 1hey lift the handset, the call is cancelled on the manager station
and the mancger connof take the call.

® Tosend the coll to the manager, the secretary has to switch into enquiry call
mode and make a call transfer.

Remark:

The secretary can use @ type of slation other than the videophone, but in this
case only AUDIO functions are available.

2838 Videophone 51



Programming of filtering

Filtering can only be programmed on the Manager station.

Press this key in the main
menu.

Dial the number of the
secretary on the dialing
keypad (maximum 8 dig-
its).

NEXT

ACTIVATION

Press this key if you need
to correctyour entry.

Press this key 1hen_5:d.ic1__|
your number (moxih:ﬁ_um'
8 digits). f

57 2838 Videophone




the gip and

B keys, you can :

FILTER
SECRETARYNO 78678 T ® delete the number (see
BOSS No: 78600_ - - the position of the cur-

T Sor),

® go back 1o the pre-
. vious field.

ERASE

J NEXT

3 ACTIVATION

Press this key to validale
the programming and
activate filtering.

' The station returns to idle and the main menu is displayed. The FILTRAGE LED is
lit. R

53
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Activating call filtering

The numbers of the manager and secretary have already been programmed.

Press this key in the main
menu.

@22 ACTIVATION

Press this key to activate
call filtering. The FIL-
TRAGE LED is lit.

Cancelling call fi:l:_i"er_ing S
Press this key in the main '.
menu. The FILTR._AGE LE'D
goes out and call filtering

is cancelled.

The main menuris displayed again.

2838 Videophone



2838 Videophone

User comfort
Hands—free ...ttt i et anraranennns 57
LOUdSPOURET ... b v v 5 s sosivs & 65 & s S0 veio s Houbd Boi 5 4 59
IAOYE! s v o v oas sy o & s ¢ 0ET ¥ BT EEERIRENT PG BT 8 6 60
Locking/unlocking ..o e 61
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Hcmds—free

The hands—free function allows you to communicate without lifiing the handset.

Press this key in the main
menu. The microphone
ond?loudspeaker of your
sta ion are activated.

It ne‘c.'_x__‘sory, press these
- keys to adjust the sound
*levels

" You hear the dial tone
and the following screen
is displayed .

Using the three keys
@y @B €9, you

can

® make another video
call,

® make a call with iden-
ity secrecy (withhold
your telephone num
ber),

e find out the cost of the
call (displ‘g_yﬁes'd_ on the
screen),©

' Then dial the }etephone number of your correspondent.
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You can also go into hands—free mode :

¢ during an AUDIO or VIDEO communication

Press this key and hold it
down while you replace
the.handset. Release the
key.

To return to handset mode, lift the handset.

Press this key to end a call
in hands—free mode.

¢ automalically

Dial the number of your correspondent without lifting the handset.

Press this key 1o transmit
the number,

2838 Videophone
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Loudspeaker

During an AUDIO or VIDEO call, you can aclivate the loudspeaker to gain
amplified reception.

Press this key.

use these
‘keys to adjust the sound
level.

To cancel amplified
reception, press this key
again,
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Mute

During an AUDIO or VIDEQ call, you can deactivate the microphone and the

camera of your station so that your correspondent can no longer see or hear
you.

Press this key. The
_qgsoﬁzioied LED lights up
remains steady to
remind’you that speech
-_c;n,_d_your picture are not
‘tecelved on the corre-
spondent’s siation.

When mute is active, a "SECRET V,i_D:EQ""-;_ nluessoge is displayed on the
videophone of your correspondent. - " ¢

To cancel the MUTE fea-
ture, press this key once
more. The corresponding
LED goes out &

Remark :

During a video communig:cﬁ'_onf:fhe camera shutter must be fully open, You can
place it in front of the camera to get @ momentary video mute.

60
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Locking/unlocking the
station

This feature allows you to prevent access fo confidential data on your station (the
repertories) in your absence.

Locking the station

The station is unlocked and the greeting screen is:_digplu)}éd.

" Press this key twice to get
fo ‘page 4 of the main
menu.

2 AUDIO RINGER

@*® PROTECTION
@

Press this key.
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Using the dialing keypad, enter the current 4 —digit password to access station
locking (fo modify the current password, consult the chapler “Programming the
protection” on page 20).

PROTECTION

Press this key to protect
access o your video-

Your operation is com-
plete and the main menu
shows a new icon (locked
padlock instead of a fele-
phone).

PROTECTION
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The videophone is now locked. All the features of the station are inaccessible ;
the only operations allowed are the reception of a call and direct dialing using

the dicling keypad.

Unlocking the station

Press this key.

NOTEBOOK

TAKE No

CALLERS FILE

FILTER

' 'U:sing‘..the dialing keypad,

t_a":r\i__er the current 4—digit

" pdssword to access sta-

tion unlocking.

“If the password is correct,
“the videophone is

unlocked  automatically
and all the functions of the
stalion can be accessed.

Your operation is completé and Vf‘h__e_?__‘rﬁoin menu shows the usual icon (felephone

instead of a locked pgdlo:ck).

2838 Videophone
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When you customize your
station

PROGRAMMING MODE +cuossssssmavyspvissammmsasgs 67
PROGRAMMING IN PAGE 2
e  Programming the individual reperfory ... o S S 69

PROGRAMMING IN PAGE 3
o Programming the station number ., . ............. 74

®  Programming the prefixes ..... o . —— 76

PROGRAMMING IN PAGE 4

®  Programming the date cmdhme ...................... 79

e Programming the ringingg.:. 84

e Programming the pro!g_gficiﬁ}(_pélésword) .................. 86

STORING A TEMPORARY NUMBER .................. 89

ADJUSTING THE BRIGHTNESS .........coeovevensn. 91
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[ . | S RN sy s

station,

Press this key once on the
first page to get to page
2;

Programming mode

01/01/94

m 20:30

2/4
&% UPDATE NOTEBOOK
@3 VIEW CALLERS

@ed CHARGE
&y

LG
@n

01/01/94 @ 20:30

€% TERMINAL ADDRESS
@'®» ACCESS NUMBER

3/4

2838 Videophone

Press this key twice on the
first pageto getto page 3.

To better suit your daily needs, you can choose and store some features on your

You can access programming mode from pages 2, 3 and 4 of the main menu.

67
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Press this key three times
on the first page 1o get to
page 4.

01/01/94 @ 20:30

4/4
&% TERMINAL ADDRESS
€% ACCESS NUMBER
L C
ap

" You are in programming mode.

Observe the screens, they will hel

p you in all the programming shown
below. N
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Programming the individual
repertory

The individual telephone repertory can contain 38 correspondents distributed
on 4 pages and identified by a name or a mnemonic. .

The contents of the reperiory are safeguarded in the evé_nf of a power failure.
Entries in your repertory are subject fo the following restrictions :

e NAME : 8 characiers

e N° : 18 digits
e SUB—ADDRESS : 4 digils

Press this key (page 2 of
the main menu).

This example uses the
first page of the repertory.

IOTEBOO

MICHAEL
JOHN

GERALD
ROBIN

EDDY

JULIA

2838 Videophone 69



On this page, you can :

scroll through succes-
sive pages of the rep-
erfory and display the
list of your correspon-
dents by pressing this
key,

,IW

® go back to the main

menu by pressing this
key,

using the dialing keypad, select one of the repertory entries (0 to 9) in order

to add to, modify, read or delete the ﬁg
associoted characteristics.

"~ Adding an entry to a page of_ﬂ_‘_)e"';'_é}o?é"ribry

70

ERASE

NEXT

ENTER

UBADRESS :
NEXT PAGE

Using the four keys

mé___.éf the correspondent and the

On a page of the repertory, select an érﬂry using the dialing keypad

LA LB 1O you

can :

¢ goontothenext page,

e delete the entry in the
current field (see posi-
tion of cursor),

® move on fo the follo-
wing field,

e validate the entry and

its call characieristics.

2838 Videophone



Using the dialing keypad, enter the name or mnemonic of your correspondent.
All the characters marked on a key can be typed by pressing this key. To type a
character, press the corresponding key until it appears on the screen.

Remarks :

® The key creates a “space” or digit “1".

e The key . as well as typing M and N creates a hyphen {—).
®  The key is used to repeat the sc:rﬁe; letter or to move on to
o The key

Enter the Number of your
correspondent on  the
dialing keypad.

NEXT PAGE

ERASE

NEXT

ENTER
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Modifying the characteristics of the call

On a page of the reper-
tory, select one of the
entries using the dialing
keypad (repertory 3 asan

example).

Appuyez sur celte touche
pour  valider  votre
manoeuvre.

NEXT CALL

ERASE

NEXT

ENTER

Press this key to go on o
the next page.

2838 Videophone



 Using the four keys

can :

® move on fo the next
page,

® modify the data in the
current field (see posi-
tion of cursor),

® move on fo the next

field,
e validate.

Remarks :

To modify the data in the current field, press the €=
settings for each characteristic is displayed.

e MODE
e SECRET
e CHARGE

Press this kéyjd\ relurn to

the main menu.

2838 Videophone

PAGE PRECEDENTE
MODIFIER

SUITE

VALIDER

If your correspondent has a videophone,
change this field to VIDEO.

if you do noi_:wdhf your subscriber number to be
transmitted, change this field to YES .

if you want pulses to be displayed during your
communication, change this field to YES.

your maneuver.

73

key. One of the two

Press this key to validate
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Programming the station
number

For your calls to be identified by your correspondents, you have to entfer your
telephone number.

Press this key (page 3 of
the main menu)

Enter the telephone number of your station on the dialing keypad, for example
N° 88677776. 5

Use this key to make a
correction.

2838 Videophone




If the telephone number
contains a sub—address,
separate the number and
the sub—address using
this key.

Press this key to validate
your maneuver.

Your operation is rec_cir'ded and the greeting screen is displayed again on the
station (first page of the. main menu).

Remark :

Several terminals (fax, printers, stations, etc...) can be connected to the same
basic access! The telephone number makes it possible to route the call to the
required basic access. Then the user has fo specify the terminal to which the call
is destined. This is the role of the sub—address.
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Programming the prefixes

" Your station has to know the number of the zone in which itis located, in order to

display the identity of the person who calls you and maybe to call them back (see
the paragraph "using the list of callers” on pages 23 and 37).

Example : if you are in the provinces and you receive a call from Paris,
16174460033 is displayed on the station.

Similarly, if you are connected within a private in_;‘lc":_l_]cti"c?)"n, the station has to
know the prefix to be added for accessing the network.

" The numbering plan in force in 1994 is as fo_[zlows;:- .

o NATIONAL : 16
e LOCAL EXCHANGE : -
e INTERNATIONAL: 19

e REGION ORZONE : 1 = Paris region
-—;;‘.F";Eri?vinces

LB

These values should be changed if f’[i.é-:-:n_dﬁwbering plan is modified.

Press this key (page 2 of
the main menu).
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With the help of the

keys, you can :

e move on to the follow-
ing page conlaining
the two other modifi-
able prefixes,

® remove the current
prefix depending on
the position of the cur-
sor (NATIONAL in the

case opposite),

e go to the next prefix
(LOCAL EXCHANGE),

e validate,

7838 Videophone

PREFIXES .

NATIONAL:16_

LOCAL EXCHANGE
NEXT CALL
ERASE
NEXT

ENTER

to the next page.

Press this key 1o move on

77



With the help of ithe
D €D aP O©P
keys, you can :

® move on to the follow-
ing page,

e delefe the current pre-
fix depending on the
position of the cursor
(INTERNATIONAL in
the case opposile),

e move on to the next

prefix (ZONE),

e validate.

PREFIXES

INTERNATIONAL : 19_

PREVIOUS CALL
ERASE
NEXT

ENTER

Press this key to validate
your maneuver, -

" Your operation is recorded and _ihé station displays the greeting screen again

78

(first page of the main menu).
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Programming the date and
time

The date and time are displayed on your station. If they are incorrect, you can
modify them.

You must make your modifications in the following opde.{ : year, month, date,
hours, minutes.

At any time you can leave the menu and save yo__ul'ricmodiﬂ_c_gﬁons by pressing
the VALIDER key. e ;

Press this key (page 3 of
the main menu).

Using the four

keys, you can :

e modify the year,

e go to the following
page to modify the
month,

e validate.

Press this key fc program
the month.
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Using the four

MONTH +
MONTH —
DAY

ENTER

keys, you can :

e modify the month,

e go fo the following
page fo modify the
= '\)E:!_irdcte.

Press this key to program
the day.

80
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keys, you can :

e modify the day,

e go lo the following
page lo modify the
1i'§jle,

e 'v'.c':l_iﬂdclte.

" Press this key fo program
the time.
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four

MINUTE

ENTER

keys, you can :

e modify the hour,

e go to the following
page to modify the
__minutes,

. \)dl_idote.

Press this key to program
the minutes.
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Using the four

keys, you can :

' MINUTE 38) Tend e modify the minutes,

MINUTE + ® go on to program the

@B MINUTE - L
i;_;:_y:glidote.

ATTENTION

e For all these seftings (Date/Time), the madified parameter is displayed on
the third line of the screen. The former value of the parameters is displayed
on the second line of the screen. Parameters can be validated in each
display. s

® The dale and time on the 2nd line are updated according to the last
modification as soon as anothet screen is displayed. This last modification
is only faken into account after validation.

© Press this key to validate
your maneuver. The date
and time are recorded
and the greeting screé@g_ié-
displayed again on the
station (first page of the
main menu). .,
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Programming the ringing

You can choose the ringing of your slation among 5 melodies and volume
levels. |

Press this key (page 3 of
the main menu).

Using the four keys
ap €» @ €p

you can :

e modify the volume

el @¥ VOLUME -
® go to the following
page 1o change the

melody, | €9 MeLoDY

e validate.

VOLUME +

Press this key to choose
the melody.
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Using the four keys

you can :

® modify the melody at
the selected sound
volume.

® go back to the pro-
gramming of the vol-
ume level,

e validate.

‘MELODY:4

2838 Videophone

VOLUME 2

MELODY -
MELODY +
VOLUME

ENTER

Press this key to validate
your maneuver. The
greeting screen is dis-
played again on the sta-
tion (first page of the main
menu).
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Programming the protection

You can protect access to the programming and parameters of your station
using a password. Once it is locked, you can only :

e receive calls,

e call a correspondent using the dialing keypud

Your station is pre—programmed with a default. possword {0000). The pass-
word has a compulsory length of 4 digits. :

Remark :

This chapter only concerns the progrcmmi"ng éf the password. Please refer fo
the chapter "Locking/unlocking the stchon on page 61 to use it to protfect your
station.

Press this key (page 3 of
the main menu).
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“ Press this key to modify

the current password.

Enter the curreni pass-
word (new or default) on
the dialing keypad 1o
access protection param-
elers.

PROTECTION
NEW PASSWORD :

2838 Videophone

Enter the new password
on the dialing keypad
twice.
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" Your operation is com-

88

plete, the main menu is
displayed and a tempo-
rary message at the bot-
tom of the screen
acknowledges the pass-
word modification.

D
ASS

NOTEBOOK

TAKE No.
CALLERS FILE

FILTER

WORD{CHANGEDE

2838 Videophone
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Storing a temporary
number

At any time during a call, you can store the characteristics (mode, secrecy,
pulses) and call number of your correspondent for later use.

Enter the telephone number of your correspondent on ’rhie dialing keypad. As
soon as the number is dialed, a temporary message indicates that the call is in
progress.

Ifyou are in VIDEO mode,
“press this key once to
access the menu.

TAKE No

" Press this key to_memo-
rize the curreni_,c_fdlllnumy-l -'
ber and its characteris-
tics.
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" Your station validaies the operation by displaying the TEMP. STORED message
and then returns to the current menu.

For VIDEQ communica-
tions, your correspondent
is displayed again by
pressing this key once.

90 2838 Videophone



i

Press these keys to adjust
the screen brightness io
the environment.

2838 Videophone

Adjusting the brightness
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© SAFETY

Station care and safety

© CLEANING .

Use a slightly moistened cloth 1o clecn your telephone.

" STATION CARE

e IMPORTANT : never put your telephone in contact with water.

® Neveruse solvents such astrichlorethylene, acetone etc. These can damage
the finish on your telephone. -

® Never spray your telephone with a cleaning Gée.h..'?;'-"-

Your station complies with the EN 60950“:c.m::d EN ;i."i.-OOB safety standards.

Within the context of the EN 41003 st_,chlélqr_d',z‘tﬁe trunk line interface and the
secondary part of the transformer (power supply block) are classed as SELV. The
primary part of power supply (230V.rms) is considered as an excess of voltage.

This station is not provided with cnON/OFF switch; the main socket has to be
insialled near the hardware and d's!ilyg_ accessible.

GUARANTEE

This product is covered by the mQthociurer’s guarantee.
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Technical information

"~ TELEPHONE LINE INTERFACE
e |SDN basic access SO/TO.

e RJ45 8—pin connector . The pins are as follows :
3 : emission E+
4 reception R+
5 : reception R—
6 emission E+

* POWER SUPPLY _
e External 22 V DC supply, connecfed 10 1he mains and ensuring video
features. 2
DISPLAY

e 4inch backlit LCD color dxsplay Resoluhon 383 x 234 pixels, 12 lines and
22 columns in text mode.

® Local, remote or combmed vudeo lmage updated every @1 ms (11 images
per second).

® Screen brightness control.

e Angular range of_,:_éérézé__n/cq_:ﬁ:ero : 27 degrees.

CAMERA

e CCD comerét \;«:'lth .-1:/3'.1nch fixed focal length, resolution 290000 pixels.
Depth Of;fleid between 0.4 and 1.2 m.

' 1rements between 300 and 3000 lux.
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" HANDSET
e Electret microphone.

e Anti—larsen device.

% PERIPHERY
® Composite PAL standard video outlet with CINCH socket.

7 REPERTORY

e Storage of up to 38 names and associated éHE_;_gfngﬁ_is'iics. In the event of
a power failure, the contents of the reperfory and the station number are
safeguarded. UL T

e  Maximum length of name : 8 chorodégs
®  Maximum length of number: 18 _digi_i__s__'

4 digis

e  Maximum length of sub—clddress:;._

ENVIRONMENT __
e Befween 0°Cand35°C.. "+ .

96 2838 Videophone



I . TRy
Index
Activating/Deactivating the station .......... e 13
Adjusting thé brightriess . oo cees s ves s wni v evs oows vess o o 91
Broker s €all vuvw vern pus voms wna v o s o ud focansanes saaes 29
Calling a correspondent ................ s uans mas 3 17

Call diversion (activation)
Call diversion (cancellation)

Call transfer  covsvans avs veansvns o T

Hands—free ....

Identification of c;:"i_puii‘gi;us Bl s soss wmn nes s v s o 44
Individual ré:{;:.;err_fior\}-:;(f;qnsmission) ....................... 22
Individugl"r_;e__e;;;‘r__!o_r:y.(programming) ...................... 69
Installql?bnig SRR PR BRI MR S e S R B R B 8

Last | ber ré-;:liui ...................................... 20
Luyoﬁléfﬂ;;muin BB cums wuss soms vans vany o vov wba g 14

ALCATEL 2838 Videophone oF




98

List of callers (calling a correspondent) ..............co0v 23
\ List of callers (consultation/removal) .............oin 37
Locking/unlocking the station ....c.oveivvnieniiiiiinne 61
Loudspedaker.......covoieiiinieeiniirinriesereciransss 59
MUTE o iin 3 om v 65 ¢ 95 8 S0 990 5 99§00 snvte syeien somets sieno wanse 60
Password (programming the protection) .... ............. 86

Programming date and time

Programming mode ................ ;

Programming the prefixes ........ i s ey

Programming the protection (pussword) 5 86
Programming the ringing : '.::""...: ............... —

Programming the station number

Pulses (meter consultuiion__)‘

Receiving an AUDIO call :

Receiving o VIDEO cc:II . Q

Redial (last num(_!:l;*r red:lul") .............................. 20
Release of an ehcjuiry ‘cal.l ............................... 32
Station care: und safeh/ .................. e 93
Techmcul lnformuhon ................................... 54

ALCATEL 2838 Videophone




